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	From Your State Senator 

Gary Winfield
As your state Senator, I want to make sure 
that you are aware of all the resources available 
to you as a resident of Connecticut. On the other 
side, you will find contact information about 
consumer advocates on many matters. If you 
have questions or any other concerns, please 
contact my office at 860-240-0393.    
www.SenatorWinfield.cga.ct.gov



Office of the Child Advocate
Advocates for children at risk: 
860-566-2106  Toll-free: 800-994-0939 
www.ct.gov/oca

CONNECTICUT Birth to Three System
Concerns about how a child sees, talks, hears, 
moves, eats or plays?
Toll-free: 800-505-7000 (TDD accessible) 
www.birth23.org

Office of the Healthcare Advocate
Concerns about healthcare, healthcare coverage 
or problems with your plan? 
Toll-free: 1-866-HMO-4446 (1-866-466-4446) 
www.ct.gov/oha

Victim Advocate
For information, support, investigation and 
advocacy in the criminal justice arena: 
860-550-6632  Toll-free: 1-888-771-3126 
www.ct.gov/ova

Department of Consumer Protection
860-713-6100  Toll-free: 800-842-2649 
Consumer Info/Complaints: 860-713-6300 
www.ct.gov/dcp

ForEclosure Mediation PROGRAM
Help navigating the foreclosure process: 
860-263-2734 ext. 3067 
www.jud.state.ct.us/foreclosure

Department of Veterans’ Affairs
Help for those who have served our nation: 
866-928-8387 or 211 
Military Support Program: 866-251-2913 
www.ct.gov/ctva

Department on Aging 
Assistance for seniors who need help 
navigating available programs: 
860-424-5274  Toll Free: 1-866-218-6631 
www.ct.gov/agingservices

Department of Economic and 
Community Development (DECD)
Looking to start or expand a current business? 
Contact DECD to see how they can help.
Office of Business Development:  860-270-8036  
Office of Small Business Affairs: 860-270-8215 
www.ct.gov/ecd

Department of Labor
Connecticut’s Subsidized Training 
and Employment Program (STEP-Up) 
860-263-6000  www.stepct.com

Office of Consumer Counsel
Represents customers of CT’s utilities—electric, 
gas, water, telephone, and to some extent, cable 
television: 860-827-2900  www.ct.gov/occ
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